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REMARKS 



By this amendment, the size of Abstract has been reduced to comply with 37 CFR § 1.72(b). 

CO 
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§ Claims 1 -25 and 27-49 were canceled in the transmittal of the present continuation application, 

z 

g Accordingly, claim 26 was the sole pending claim. Applicant has added new claims 50-95 herein. 
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Any questions should be directed to Applicant's below-signed representative. 
Attached is a version showing the changes made to the Abstract. 



Respectfully submitted; 
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I IN THE ABSTRACT 

co 

Z 

g Methods and apparatus provide a reply to a telephone caller in response to an abbreviated input 

i 

o 

| string. A message is received from a telephone caller during a telephone call, and supplemental 

< 
i 

z information is derived which relates to at least one of the telephone caller and the telephone call. Using 

DC 

m 

o the message from the caller in combination with the supplemental information, an appropriate reply to 

ui 

the message is identified, which is then provided to the caller. The invention is applicable to various 

D 
Z 

| telecommunications infrastructures, including cellular telephony. The message may be provided by the 

Q 

QC 

5 caller in response to a request forming part of a radio or television broadcast, in which case the message 

o 
o 

| might relate to channel number or broadcast frequency, with the system storing a channel map to 



| identify the station responsible for the broadcast, if so required. The supplemental information relating 

CO 
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g to the caller would typically include at least a portion of the telephone number of the caller, or may 



5 additionally relate to the date or the time of the telephone call. Depending upon the circumstances, the 

b 
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* date/time of the call may form part of the message. The reply to the caller may occur during the 

o 

CO 
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g telephone call, wherein the system might place an additional telephone call to identify the appropriate 

z 

< 

y reply. [Such a call may be toll-free, in which case the user may be patched-in to receive the 

z 

dc 

information. Alternatively the reply may be in the form of a facsimile or electronic mail later directed 
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o to the caller.] 
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